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Policy Statement
NML Inc. is committed to protecting the privacy of individuals and handling personal information
responsibly and in accordance with the Privacy Act 1988 and the Australian Privacy Principles (APPs).

NML Inc. uses analytics tools to understand website usage. Information may be collected via cookies
and other technologies. By using our website, you consent to the collection of this data. You can adjust
cookie settings in your browser.

In the event of a data breach likely to cause serious harm, NML Inc. will notify affected individuals and
the Office of the Australian Information Commissioner (OAIC) in accordance with the Notifiable Data
Breaches scheme.

Purpose
To enhance NML Inc.’s operations with respect to the collection, use, disclosure, and handling of
personal information, and to inform individuals of their rights and NML Inc.’s obligations.

Scope
This policy applies to all NML Inc. staff, Program participants, the Board, and sub-committees of the
Board.

Background
NML Inc. collects, uses, discloses, and otherwise handles personal information as part of providing high-
quality leadership products and services to the community and businesses.

Definitions
e NML Inc.: Northern Mallee Leaders Incorporated
e Cth: Commonwealth
e APP: Australian Privacy Principles
e Cookies: Small data files stored on a user’s computer to enhance website experience and
functionality.
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Governance
The General Manager is responsible for monitoring compliance with this policy and reporting any
breaches to the Board and relevant authorities.

What is Personal Information and How Do We Collect It?
Personal Information is any information or opinion that identifies an individual. This includes name,
address, contact details, business details, and more.

NML Inc. collects personal information from: -
e Information supplied by individuals or their organisations
e Verbal or written communications - Third parties (e.g., contractors, partners, clients)
e The NML website (www.nml.org.au) - Public sources - When required by law - Internal records

NML Inc. only collects sensitive information when necessary for our core functions. Unsolicited
information not required for our services will be destroyed or de-identified.

Website Cookies and Internet Use
Most browsers accept cookies by default. You may adjust browser settings to reject cookies; however,
this may limit functionality.

Use of Personal Information
Personal information may be used to: - Provide and improve products and services — Administer
accounts and collect payments - Inform about new products or services - Develop new offerings —

Maintain internal systems
e We may disclose personal information to: -
e T service providers
e Event organisers
e Marketing/communications agencies
e Mail and courier services
e Professional advisors
e Government or regulatory authorities
e Partners and sponsors (with consent)

Accuracy of Personal Information
We aim to keep information accurate, complete, and up-to-date. We encourage individuals to notify us
of any updates or errors.

Security of Personal Information

NML Inc. takes reasonable steps to prevent misuse, loss, and unauthorised access. When information is
no longer needed, it will be destroyed or permanently de-identified. Client files will be retained for a
minimum of seven (7) years in alignment with best practice.

We are not responsible for the privacy practices of third-party websites linked from our own.
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Access to Personal Information

You may access and request corrections to your information. Identification may be required. No fee is
charged for access, but an administrative fee may apply for copies.

Requests or concerns can be directed to: nml@nml.org.au

Opting Out of Communications
You can unsubscribe from communications at any time via links in messages or by contacting
nml@nml.org.au.

Complaints

To make a privacy-related complaint, contact nml@nml.org.au. We aim to respond within 10
business days. If unresolved, complaints can be directed to the Office of the Australian Information
Commissioner.

Related Legislation - Privacy Act 1988 (Cth)
Related Policies and Documents - [List any other related policies or procedures here, e.g., Data Breach
Response Plan, Record Management Policy]

Revision History

Date: August 2025
By: General Manager; Kelly Wandel
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